General Export Procedures
To export goods from Curaçao, you must follow the following procedures:
1. Establish your company in Curacao.
2. Decide on the product you want to produce and export
3. Research and Development (R&D): 
· Decide on your target market
· Conduct comprehensive product and market research, analyzing consumer preferences, market trends, and potential competitors. 
· Additionally, thoroughly investigate foreign government regulations on imports, ensuring compliance with all legal requirements.
4. Raw Material Procurement: 
· Source raw materials from foreign or local markets, considering factors such as quality, availability, cost, and compliance with relevant standards. 
· Establish reliable supply chains to ensure uninterrupted production processes. This is the most critical factor in the life of any company.
5. Customs Clearance for Raw Materials: 
· Meet with the customs agent or broker to be fully informed about the process.
· Navigate the customs procedures required to import raw materials, ensuring all necessary documents, permits, and certifications are in order. 
· Facilitate smooth clearance through customs to avoid delays or complications.
6. Quality Control: 
· Implement stringent quality control measures throughout production to verify that the final product meets specifications and adheres to quality standards. 
· Conduct regular inspections and tests to identify and address any deviations or defects.
7. Warehouse Management: 
· Choose a warehouse in case of a 3rd party warehouse or your warehouse; make sure these are properly designed to store your raw materials
· Efficiently manage warehouse storage to accommodate both raw materials and finished goods. 
· Implement proper inventory management systems to track stock levels, optimize storage space, and facilitate timely order fulfillment.
8. Production Process Standards: 
· Adhere to internationally recognized standards such as HACCP (Hazard Analysis and Critical Control Points), GMP (Good Manufacturing Practice), and GAP (Good Agricultural Practices) to ensure product safety, consistency, and compliance with regulatory requirements.
9. Conformity Assessment: 
· Conduct conformity assessment procedures to certify that products produced meet the regulatory standards and requirements of the target market. 
· Obtain relevant certifications or approvals to demonstrate compliance and facilitate market access.
10. Finished Goods Storage: 
· Store finished goods in warehouses under controlled conditions to preserve product integrity and shelf-life. 
· Implement proper labeling, packaging, and stock rotation procedures to ensure product freshness and traceability.
11. Local Market Sales: 
· Local Market presence is significant for every producer of products and services. It’s an essential requirement every importer in a foreign market will look for. The question will always be asked: what are your sales in the local market?
· Distribute products to the local market through various channels such as direct sales, retailers, or distributors. 
· Develop marketing strategies tailored to local consumer preferences and market dynamics to maximize sales and market penetration.
· Local market feedback can guide the improvement of the products
12. Export Procedures: 
· Navigate export procedures, including documentation and compliance with export regulations, to facilitate the shipment of goods to foreign markets. 
· Ensure all export-related documents, such as invoices, packing lists, and certificates of origin, are accurately prepared and submitted.
13. Customs Brokerage: 
· Engage qualified customs brokers to handle customs documentation and clearance procedures at both the exporting and importing ends. 
· Collaborate closely with customs authorities to expedite clearance and minimize customs-related issues.
14. Shipping Agency Coordination: 
· Partner with reputable shipping agents to arrange transportation logistics, including selecting appropriate shipping methods, negotiating freight rates, and scheduling shipments. 
· Ensure timely delivery of goods to foreign destinations while optimizing shipping costs and transit times.
15. Goods Shipment: 
· Oversee the shipping process to ensure goods are adequately packed, labeled, and secured for transport. 
· Monitor the movement of goods in transit and address any issues or delays that may arise during shipping.
16. Foreign Market Customs Compliance: 
· Familiarize yourself with the customs regulations and requirements of the foreign market, including import duties, labeling requirements, quality standards, and quotas. 
· Ensure all imported goods comply with applicable regulations to avoid customs delays or penalties.
17. Distribution Channels in Foreign Market: 
· Establish partnerships with wholesalers, importers, distributors, and retailers in the foreign market to distribute and sell the exported products. 
· Develop strong relationships with local partners to reach target consumers and expand market reach effectively.
18. Engagement with Foreign Consumers: 
· Engage with foreign consumers through marketing initiatives, product promotions, and customer support services. 
· Solicit consumer feedback to understand their preferences and address concerns, fostering brand loyalty and customer satisfaction in the foreign market.
Here are some additional tips for exporting from Curaçao:
· Start the export process early. Obtaining all required information, data, etc, can take several days or weeks.
· Work with a qualified freight forwarder or shipping company. They can help you with all the aspects of the export process, from preparing the documentation to arranging for transportation. A list of Freight Forwarders and Shipping Agents can be found here
· Be sure to comply with all the export regulations of the destination country. You can contact the embassy or consulate of the destination country for more information.

